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X
DispatchMAS: AT RMARSHID K E s

Xiang Li , Huizi Yu , Wenkong Wang , Yiran Wu , Jiayan Zhou , et al.
SEJRE: BMC Emerg Med.

Bl 2026 4 3 A

B¥%: https://doi. org/10. 1186/s12873-026-01540-9.
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2.3 FF LIM &Rk EMS HE RS

HTF (Sect.) HHIERIILEM S IBRELILE, 2.2, RATME - ANEET
BETF R T HRBGE SR (LLMD IREN ) 2 & Re R R0 (EMD) (i R 5. N
BTN 2, RIS T S5 EEIT HIR B SR K B 2 B 40 FAR v £ 1 1 B 1ML
DUASEADL 3 380 3 1) 5 B I L 37 53¢ o T M 8 i A — — I L 2881 A R 8 2 8 e ik — — 12
AutoGen HEZE N ZhAAZ H., DAE LIS A 911 WERY . w8 REAARAN AL 75 2L 1
F—— 11 an Rt ZE 430Uk 1 B 75 AT e ST A BA IS — — DURSEADL I Vit I R A I 5 1o
B TAERAR . HARAERA, BFZ0 LM FIERHESE, SrEfh e s2 Hhids,
DB DR P E S 1

Patient Information from MIMIC-II: -

@ EHR @@ GENDER: Male
ETHNICITY: WHITE
AGE: B0

Incident Name: CO/Inhalation/HAZMAT

Background Information for Caller Agent:

=You are the caller, iving with your 60-year-old male roommate.
=English is not your primary language.

=& faulty gas heater accidentally released carbon monoxide.
=The gas was odorless, so you didn't notice it at first,

Incident Type: Time/Life-Critical Event =Your roommate began feeling dizzy and weak, then complained of a

ICD-8 Description: Toxic affact of
carbon monoxide

Previous Medical History: bilateral
myTingotomies

lgﬁ}LLM select suitable caller identity

Caller Identity: linguistically mismatched
caller whose primary language differs -

headache and nausea.

=He collapsed and is now unconscious, with a pale complexion and shallow
breathing.

=¥ou are panicked and unsure about the severity of carbon monoxide exposure.
*¥ou are calling the emergency dispatcher but are evasive and struggling to
clearly explain what happened.

Dispatcher-Caller Interactions Caller ‘_I
[ Stylistic Alignment) Agent

from that of the dispatcher
Dispatch Agent: Hello, this is 911 dispatcher. What is your emergency?

I Caller Agent: Hi, uh, my roommate... he's on the floor. He fell down and he's
Phases in Emergency oi tch not waking ug. | don't know what happened.
Handling Protocol: "Spalcl  Dispatch Agent: Is he breathing normally?
1. Call Receiving Agent Caller Agent : Uh, | think so, but it's very shallow. He's not moving much.
Emergency 2. Location Verification Duspa!ch Agent Alright, is he laying on his back?
Medical 3' Chief Complaint Caller Agent : Yeah, yeah, | turned him on his back. He's still not waking up.
Dispatch: | 4 priotity D it i Dlspagc‘.h Agent: Cl_kay. Do not put a pillow under his head. Keep monitoring his
National « Priarity Delsrmination. breathing. I'm sending help right away, Where are you located?
Staidani 5. Dispatch ) Caller Agent : Uh, we're at 123 Main Street. Please hurry!
6. Pre-Arrival Instructions: *** Dispatch agent contacting ™ ****
Cyrriculum Dispatch Agent: Help is on the way. Keep monitering his breathing. and if
T anything changes, let me know. Do you want guidance on performing CPR if
EWRAG needed?
= Emergency Handling Protocols: Caller Agent : Uh, | know a bit, but I'm not really sure, Can you guide me just

in case?
Dispatch Agent: Alright, | can guide you through. First, kneel beside him and
place the heel of one hand on the center of his chest Do you see the right
spot?
Caller Agent : Yas, yes, I'm there. What's next?
Dispatch Agent: Place your other hand on top of the first one, interlock your
fingers, and keep your arms straight. Now begin chest compressions hard and
fast, about 2 inches deep. Can you do that?
Caller Agent : Okay, I'm doing it. His breathing still seems shallow. I'm worried.
Dispatch Agent: Keep doing the compressions and stay calm. Help is on the
; ’ ; . way. Keep monitering his breathing and call back if anything changes before
m_geshons. advise water anly if safe and as help arrives. Can you manage until they get there?
directed. . - Caller Agent : Yes, I'll try my best. Please tell them to hurry.
= Instruct caller to call back if condition Dispatch Agent: They're already on their way. You're doing great. Hang in
changes before help arrives. there
Specital Pediatric Considerations: ... TE RMINATE THE CALL

K2 BT UM 28Rtk 280 (EMD) B RS HIR K

K EH MIMIC-II HL i FEic % (EHR) [ R (S Bk A S it 1 FCse i s
Ftr. KB 2RO EFARERFE N AR —— 8 F R 28, BRI FINE Y A2
By B — — Py BRI FE AR IERL . IZIRK R R R T R I 3 A RN B i A
R B3 5 I L 255 2 TR 22 B 5 [l 5 R VR 7 AN RS 2R L AT THR R 5l B R e A
PAR B4 4 B3, X Se# AR I AEARR R il Tl

(8111 5 s B — LD, L TE 82 T FE D3 S5 IR RU 3 e Ak 2 Ta) R B3l o AR AR
WEERHE, R (D HEHIFMRSEREEE,  GD EH EMS 2838 E IR
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Common Symptoms Described by Caller:
Instructions Commonly Provided:
Monitor and maintain the patient's airway,
especially if unconscious.

= In cases of industrial chemical exposure,
contact HAZMAT per local protocols,
= Do not give food or drink. For caustic
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